REASONABLE ADJUSTMENT POLICY

Purpose

1.1 Ilkon Institute of Australia (Ikon) is committed to providing reasonable adjustments to ensure
equal opportunity and participation for students with additional needs that may affect the
student’s learning experience.

Scope

2.1  This policy is applicable to prospective students at admission and enrolment into study, and for
participation of enrolled students with additional needs.

Related Documents

This policy should be read in conjunction with the following documents:

e Application for Reasonable Adjustment
e Assessment Policy

e Grievance and Appeals Policy

e Student Services Policy

e Learning Support Policy

e Inclusion, Diversity and Equity Policy

e Privacy Policy

This policy and related documents can be accessed via the Policy and Procedures section of the Ikon
website and the student and staff policy libraries.

Definitions

“Assessment" means the process of collecting evidence and making judgements on whether the
prescribed learning outcomes for a subject have been achieved.

“Assessment Task” means a specific and discrete learning activity designed to collect evidence about
a student’s achievement of prescribed learning outcomes. Assessment tasks can be diagnostic,
formative or summative, and include but not be limited to essays, presentations, group work, reports
or final examinations.

“Learning Outcomes” means the knowledge and skills, and the ability to apply the knowledge and
skills, that a student has acquired and is able to demonstrate as a result of their learning.

“Reasonable Adjustments” are measures or actions taken in order to provide substantive equality for
students with additional needs to ensure their active participation in teaching and learning activities.
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POLICY

5. Principles

5.1 lkon recognises the individual needs of students and respects the rights of all students to
participate inclusively and fully in all facets of the student experience, and in particular\, the
access and equity of student engagement outcomes.

5.2 lkonshall take all reasonable steps to make adjustments so that students with additional needs
have an equal opportunity to successfully complete their studies.

5.3 Students with additional needs may be entitled to reasonable adjustments to learning
resources, learning environment, teaching method or assessment conditions.

5.4 Adjustments may include modifications to the learning environment, teaching method, or
assessment conditions to increase the participation of a student without compromising the
academic standard or the inherent course requirements.

5.5 |kon shall not restrict enrolment on the basis of, nor discriminate against students with,
additional needs. However, lkon may deny entry based upon reasonable belief of a student’s
inability to successfully complete the course, based upon potential limitations applied by the
additional and restricted participation within course requirements.

5.6 Generally, an application for reasonable adjustment is made at the time of a student’s
enrolment, however, a student can make an application at any time during their studies at Ikon.

5.7 Reasonable adjustments are made to ensure that students are not presented with barriers to
learning or demonstrating learning achievement in their studies. Reasonable adjustment may
include and is not limited to:

alternative methods of assessment
individual conditions of assessment
accessible learning formats
referral to additional services

6. Roles & Responsibilities

6.1 Ikon shall ensure that this policy is:

accessible to all staff and students

isimplemented and applied consistently across all campuses of Ikon including its online
learning environment

PROCEDURE

7. Contact and Initial Assistance

7.1  The Student Experience Team are the initial point of contact for students with additional needs,
and their role includes:

+ managing enquiries and issues related to the educational experience of students with
additional needs.

providing basic support and ensuring students with additional needs are treated with
respect and dignity.
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8.

+ assisting other staff with strategies for responding to students with additional needs
requests.

ensuring appropriate disclosure, confidentiality and privacy is maintained in the triaging
of requests for learning assistance or reasonable adjustments

assisting students with additional needs in getting appropriate, reasonable adjustments
for study materials, assessment tasks and environmental improvements, as relevant,
and

outlining useful assistive technologies that may be used in assisting students with
additional needs

Process for Applying for Reasonable Adjustment

8.1

Current or prospective students who wish to apply for reasonable adjustment should follow the
steps outlined below:

+ during the enrolment process, students who identify as requiring additional support
needs are required to complete a ‘Request for Reasonable Adjustment’ form and attach
relevant supporting documentation about the nature of the additional support required

- student contacts Ikon and asks to speak with the Student Experience Team (SET)

« following an initial conversation, the student submits a Request for Reasonable
Adjustment to SET

- where appropriate and in accordance with confidentiality principles, SET may
communicate a student’s specific needs in relation to learning and assessment to
relevant academics or administrative staff for assessment or support

Determination of Reasonable Adjustment

9.1

9.2

9.3

9.4

9.5

9.6

Wherever practical, reasonable adjustment shall be made to meet the needs of a student with
additional needs.

A decision on any adjustment(s) will be made as a result of a consultative process according to
the nature of the additional need. Each student shall be interviewed by the Head of School (or
their nominee) and advice may be sought from professionals as to the nature of any adjustment
required.

To determine if an adjustment is reasonable, the following shall be considered:
+ a student’s additional needs or challenges that may affect that student throughout a
subject or course
+ the views of the student or the student’s advocate

+ whether the adjustment shall impact on the academic standards or inherent course
requirements

whether the adjustment creates an undue advantage for the student, or an undue
disadvantage for another student

the costs and benefits to all parties of making the adjustment

Ikon is not obligated to make any adjustment or accommodation that may impose an
unjustifiable hardship on lkon. Students with additional needs may be required to provide
additional medical or specialised documentation to substantiate the reasonableness of the
adjustment.

A meeting may be set up with the student and the Education Team to discuss the application
and formalise a personal individualised learning plan.

The bearing of costs associated with reasonable adjustment shall be negotiated with the
student at the time of the learning plan being established.
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9.7 The Education Team shall review the learning plan with the student at least annually, or earlier
if circumstances change. Where a student has additional needs that shall not change, the plan
shall be reviewed where changes to arrangements are required.

9.8 Students should advise Education Team if their situation changes during their studies.

9.9 |kon is not obligated to provide adjustments for a student who chooses not to disclose an
additional need prior to enrolment or immediately on learning of any impairment.

10. Complaint or Grievance

10.1 Students who have a complaint or grievance, either academic or non-academic, should refer to
the Grievance and Appeals Policy.

10.2

Students who have a complaint or grievance related to for reasonable adjustment for additional

needs support should first contact the Education Team.

11. Publication

1.1 This policy shall be published IN the Policies & Procedures section of the lkon website and the
staff and student libraries.
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